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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5735083
Dated/fzeiar : 20-12-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

20-01-2025 13:00:00

Bid Opening Date/Time/fas gead &I

afa/aag

20-01-2025 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Madhya Pradesh

Department Name/Q¥IeT & A1

Technical Education And Man Power Planning Department
Madhya Pradesh

Organisation Name/@31&a & 1A

Directorate Of Technical Education Government Of Madhya
Pradesh Bhopal

Office Name/#R—iTe & 1A

Indira Gandhi Engineering College Sagar Mp

Total Quantity/gel AT

6

Item Category/#Hg Bl

Split Air Conditioner Including Green AC, Wall Mount Type
(V2) (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fREX & gdaa 3iraa 1 Lakh (s)
afF e=i30a (3 auf )
OEM Average Turnover (Last 3 Years)/dd 4 Lakh (s)
suaRor fAAtar @ 3ed TR (a3 awt @)
Years of Past Experience Required for
same/similar service/>i/a# a3t & AT |2 vear (s)
&G Rera sgHa & af
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf A THTHES Fc ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3gHd & auf { FWIEIHT Fe

Document required from seller/fhar & &A@

T &t

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/

Past Performance/f9d ued=s 50 %
Bid to RA enabled/f9s & Ra¥f sl aftha frarm | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/dd<lldl Hedidd & |2 Days
3N At TAEROT ¥ AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/sgaicaT ugfa

Total value wise evaluation

Arbitration Clause No
Mediation Clause No
EMD Detail/Stadr faeor

Required/3magsdr No
ePBG Detail/$diish faeror

Required/3TTaIehar No
MSE Purchase Preference/taings @lig adiddr

MSE Purchase Preference/Tsuds @l ai1dr No
MII Purchase Preference/t#i3i$3E @lie afdiar

MII Purchase Preference/TH3E3MS @G adradr No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
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through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Split Air Conditioner Including Green AC, Wall Mount Type (V2) ( 6 pieces )

Bis Required Yes

Technical Specifications/da=lidh fafafEar

* S eI AfA® & 33T/ As per GeM Category Specification

L Specification Name/fafRf® & Bid Requirement/fss & fav 3mawa«s (Allowed
Specification

arH Values)/313d eI
Description/Applicati || Description Split Air Conditioner Including Green AC, Wall Mount
on Type
Application A Split air conditioner is used for cooling (cooling and

dehumidification during cooling mode) or cooling &
heating ( cooling and dehumidification during cooling
mode, and heating during heating mode) in offices etc
areas.

Generic Classification By Function Cooling Only

Nominal Marketing Cooling || 1.5 Ton
Capacity (in Ton) {Hint: 1
Ton= 3000 Kcal/Hr,
Tolerance +/-10%}

Star Rating (ISEER value 5 Star (ISEER value from >=5 to <=5.5)
range)

Compressor Type as per BEE Inverter AC - Variable Speed
Star Rating Label
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/O3hqIlAYSjnScLoXlYRAtyRzvpouH93sIHytBv_yxxw

Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

e Values)/31d eI
Refrigerants Eco-friendly Refrigerant Yes
Refrigerant Ozone Yes
Depletion Potential is Zero
Green AC Related Compliance to Green AC No

Environment
Friendly
Requirement

related environmental
friendly features complied

Features/Accessories

Salient Features/Remote
Control Features

Turbo Mode, Dehumidification Mode, Power Saving
Mode, Auto Clean Mode, Self Diagnosis Mode, Quiet
Mode, Dry Mode, Cool Mode, Fan Mode, Air Swing,
Timer, Sleep Mode, Auto Off, Fan Speed Control,
Power(On-Off), Temperature Up/Down

Salient Accessories

1 m (PVC Insulated sheathed cables as per 15:694), 3
m Refrigerant Copper pipe set + connecting cable
(Installation Kit), Remote, User Manual, Warranty card

Warranty/Service

Comprehensive Warranty 1

on Air Conditioner/Machine

(in years)

Warranty on Compressor (in || 10 Or higher

years)

Optional Warranty on PCB

5 years Or higher

Installation/Commissioning

With Free Standard Installation Commissioning Or
higher

Number of free services
during the Comprehensive
Warranty on Air
Conditioner/Machine

2 services per year, 4 services per year Or higher

Turn Around Time (TAT) After
Sales Service Calls

48 hours for Capital Cities (State Capitals)/72 hours
for District place (Municipal Corporation Cities)/120
hours for Rural (Gram Panchayat), 24 hours for
Capital Cities (State Capitals)/48 hours for District
place (Municipal Corporation Cities)/72 hours for Rural
(Gram Panchayat) Or higher

Other Services Provided (
Inclusive in the scope of

supply)

24%*7 Customer Online Service, Demonstration of
features & functioning and setting-up of split air
conditioner at consignees place

Buyer Specific
Requirement

Optional Accessories/Work
Required (inclusive in the scope
of supply)

Suitable Wall Mount Stand for Outdoor Unit,
Uninstallation of Existing AC, ISI Marked MCB 40A

Optional Extended
Comprehensive Warranty on
Air Conditioner/Machine
Effective After Standard
Warranty (inclusive in the
scope of supply) (in years)

2 years

Certifications

Mandatory compliance /
conformity to relevant ISS

As per IS 1391 (Part 2)-Latest and as per Gazette
Notification no. S.0. 3897(E) dated,29th October 2019
and as per BEE Notification dated 19th April 2022
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Additional Specification Documents/31fafR® AR crarRs

Applicable Specification

document

Document View
Applicable Drawing Document View
Verified and Signed Tp View

Consignees/Reporting Officer/@Rct/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ ; Refad
4 AR/ AT Address/udr Quantity/adr=r Delivery Dﬁa_:r,s *
ifQerd
470021,BAHERIYA GADGAD,
1 Vinayak Barewar JABALPUR ROAD, SAGAR (M.P.) || 6 30
470021

Special terms and conditions-Version:1 effective from 01-05-2024 for category Split Air Conditioner
Including Green AC, Wall Mount Type (V2)

1. As per latest Version of STC document "STC- Split Air Conditioner Including Green AC, Wall Mount Type
(V2)" available at the time of bid creation.

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

indira gandhi engineering college sagar
jabalpur road
near makroniya railway station
baheriya

mp 470021
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp68467653/51/16/877/CategorySchema/qr_spcn_document/2024/5/1/green_room_air_conditioner_specifications_-draft-_d_2024-05-01-11-50-44_6dc927f8627fd0e694ecf3e91a001743.pdf
https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp68467653/51/16/877/CategorySchema/gem_dgsnd_drawing_document/2024/6/26/stc_-version_2-_split_air_conditioner_including_gre_2024-06-26-16-57-37_efdc88d6a009d5c093d94097cf97cbc4.pdf
https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp68467653/51/16/877/CategorySchema/tp_document/2024/5/1/requirements_for_oem_status_against_the_category_-__2024-05-01-12-38-10_42eb1899ef2d07820095ebe48910a901.pdf

10.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 2 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
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OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

11. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

12. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

13. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

14. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

15. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

nil

Post Receipt Inspection at consignee site before acceptance of stores:
committee formed by the principal IGEC sagar

16. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

BIS certification for the product

17. Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Disclaimer/shaxor
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v oA

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @ra=g eaf & 39 off ar@a &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S131 T TTHAT LAl & TS 26 & HGH A AXA & YT HHA A TSN TR arel 47 & [ T @l
W ufdey & §a9 # AT F Y {FH G S B arel oA B s Y X 38 Afaa & s a3 & fow qoft oy gen
9 g% a5 & arer daH wREd & TH Gohed @IS & W9 dd AT TS T SHH Igureld BT aen AR e o
Teld =T fFT ST & SHH AU d Pl W Y Pl cdeeblel HAH B HR He &b AR 31 T Prefell priars
& 3T BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241220
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